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All information in the SIHRA News is derived from sources, which we consider reliable and 
a sincere effort is made to report accurate information. It is passed on to our readers with-
out any responsibility on our part. The publisher regrets that he cannot accept liability for 
errors and omissions contained in this publication, however caused. Similarly, opinions/
views expressed by third parties in abstract and/or in interviews are not necessarily shared 
by SIHRA News. However, we wish to advice our readers that one or more recognised au-
thorities may hold different views than those reported. Material used in this publication is 
intended for information purpose only. Readers are advised to seek specific advice before 
acting on information contained in this publication which is provided for general use, and 
may not be appropriate for the readers’ particular circumstances.
Contents of this publication are copyright. No part of SIHRA News or any part of the 
contents thereof may be reproduced, stored in retrieval system or transmitted in any form 
without the permission of the publication in writing. The same rule applies when there 
is a copyright or the article is taken from another publication. An exemption is hereby 
granted for the extracts used for the purpose of fair review, provided two copies of the 
same publication are sent to us for our records. Publications reproducing material either 
in part or in whole, without permission could face legal action. The publisher assumes 
no responsibility for returning any material solicited or unsolicited nor is he responsible 
for material lost or damaged. This publication is not meant to be an endorsement of any 
specific product or services offered. The publisher reserves the right to refuse, withdraw, 
amend or otherwise deal with all advertisements without explanation. All advertisements 
must comply with the Indian and International Advertisements Code. The publisher will 
not be liable for any damage or loss caused by delayed publication, error or failure of an 
advertisement to appear.
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Dear fellow members, 
 
Welcome to the special 

convention edition of SIHRA News, 
 
As we near the end of another year 
filled with events, we must take a look 
behind at how we, as a nation, were able 
to come this far after the pandemic. 
The year to come looks promising and 
it calls us forward to come together and 
achieve a future befitting our pride of 
hospitality as Indians. 
 
This year, as SIHRA gears up to hold the 
SIHRA Annual Convention at Shangri-
La in Bangalore from November 18-20, 
with its prime focus on the theme 
“Together Towards The Future”, we 
can confidently say that by bringing 
together the southern states of India 
and providing profuse opportunities 
for the growth of the hospitality 
industry, the convention serves as a 
platform to showcase the up-to-date 
trends, cutting-edge technologies and 
international best practices in the 
rapidly growing hospitality industry. 
  
With tourism and hospitality on the 
rise, we expect to see an increase in 

Kind regards,

K. Syama Raju
President
SIHRA

K. Syama Raju
President, SIHRA

the number of people as opposed to 
the start of the post-pandemic period. 
Both foreign and domestic tourism is 
on the rise. Moreover, people are always 
looking for new experiences and new 
places to visit which will surely lead to 
a boost in the tourism, hospitality, and 
restaurant industries. 
  
This annual convention will 
undoubtedly boost South Indian 
tourism and through this convention, 
one can state their commitment that, 
as the tourism and hospitality industry 
grows, the benefits that are gained 
will be felt at every level of the broad 
and diverse sector, from the smallest 
to the biggest hospitality business. 
Working for inclusive growth in the 
future would mean mobilizing everyone 
under the banner of a better vision for 
hospitality and tourism. Only this way 
can the industry reach the people and 
communities that need it the most right 
now thereby building the foundations 
for a better future for all. 
 
On that note, let us look forward to a 
successful future together.

EDITORIAL
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The tourism and hospitality 
industry in South India 
is incomplete without its 

hotels and restaurants. South 
India Hotels and Restaurants 
Association (SIHRA) constitutes 
the Southern Region of the 
Federation of Hotel and 
Restaurant Associations of 
India (FHRAI), the Apex Trade 
Association for the Hospitality 
industry in Southern India. 
SIHRA’s Membership comprises 
the smallest Restaurants to the 
Five Star deluxe Hotels in the 
Southern States of India. SIHRA's 
purpose of formation was to 
"encourage, promote and protect 
the interests of proprietors and 
other persons concerned with and 
interested in hotels, restaurants 
and boarding houses...". SIHRA, 
which was incorporated in 1951 as 
a company under the Companies 
Act, has its objective to encourage, 
promote and protect the interests 
of member establishments. It has 
been rendering professional advice 
and assistance from time to time 
to all its members on topics of 
vital importance.

The South India Hotels & 
Restaurants Association (SIHRA) 
is geared to hold the SIHRA 
Convention 2022 in Bangalore 
from November 18 - 20, 2022 at 
the Shangri-La hotel in Bengaluru. 
This year the event has its prime 
focus on the theme “Together 
Towards the Future”. Bringing 
together the southern states 
of India and providing profuse 
opportunities for the growth 
of the hospitality industry, the 
convention serves as a platform 
to showcase up-to-date trends, 
cutting-edge technologies and 
international best practices in 
the rapidly growing hospitality 
industry. The event provides a 
fascinating platform for hoteliers 
& Restaurateurs from the whole 
of South India including Tamil 
Nadu, Karnataka, Telangana, 
Andhra Pradesh and Kerala to 
meet up and discuss current 
trends and various opportunities. 
The convention will see the 
participation of delegates 
numbering more than 600 drawn 
from the southern states in the 
country. 

TOGETHER TOWARDS THE FUTURE
SIHRA ANNUAL CONVENTION 2022
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South India has seen tremendous 
growth over the last couple of 
decades and the representative 
organization of the South 
Indian hospitality industry has 
been instrumental in driving 
forward the growth. The various 
innovations, technology, human 
resources, entrepreneurship and 
other diverse issues and topics 
would be deliberated on and the 
convention would prove to be 
instrumental in achieving success 
for the various members attending 
the convention.  

The tourism and hospitality 
industry in India, not to mention 
South India, is experiencing an 
exceptional moment in human 
history as the post-pandemic 
recovery has reached a high point. 
We are living at an exceptional 
moment in which we are called to 
look at the future with hope and 
enthusiasm. The theme represents 
the determination of the 
industry to overcome the various 
challenges as a community. The 
theme aims to represent and 
demonstrate a sense of unity 
along with collective effort, by 
embodying the core values of 
hospitality along with the goal 
of progress in the field. As the 
tourism and hospitality industry 
is one of the major drivers of 
growth in India, it is vital to 
identify them as a priority sector 
of the various states and work 
towards the development of the 
same. Optimizing the various 
human resources along with 
sustaining the momentum of 
the growth of the industry is an 
important goal of the convention. 
The theme “Together Towards the 
Future” aims to strengthen the 
unity in the hospitality industry 

and to find the solution to all the 
challenges through partnering 
with state governments.

The business sessions over the 
three days will be led by eminent 
speakers from the industry 
and will be both educative and 
motivating. The business sessions 
will see discussions of topics such 
as ‘Investment Opportunities 
in Karnataka’, ‘Is It Human 
Assets or Human Resources? 
Building retention strategies in 
the new normal, hospitality’, 
‘Branding models to survive 
the distribution wars in hotels’, 
Revenue optimisation challenges 
for non-branded hotels’, ‘Digital 
transformation is no more a 
choice for hotels’, ‘Storytelling is 
the key to digital success! How 
restaurants are becoming more 
experiential and other trends’, 
and ‘Mitigating the new age risks 
in hospitality – cyber-attacks, 
guest data privacy, Food safety, 
ransomware, etc’. SIHRA 2022 
is sure to provide a forum to 
create synergies and educative 
opportunities for the key players 
in the sector, identify strategic 
business opportunities and 
explore new avenues for trade & 
commerce.

SIHRA has always been 
instrumental in connecting all 
the South Indian states to bring 
about varied opportunities in 
exploring the hospitality and 
tourism domain in the country. 
This convention looks forward 
to bringing together individuals 
from various sectors and aims 
to provide a rendezvous for the 
common areas of interest within 
these industries. 
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I am delighted to learn that the ‘South India Hotels and 
Restaurants Association (SIHRA) has chosen Karnataka 
as the venue for their 19th Annual Convention, which 
is to be held in Bengaluru from 18-20 November 2022, 
 
With its well-chosen theme, ‘Together Towards The Future’ 
with the Indian Hospitality world opening up post-pandemic, 
it has brought in challenges, especially in optimising human 
resources and sustaining the growth story at the same time. 
This will help the industry evolve and meet the stakeholders’ 
needs. Tourism and hospitality are the largest employment-
generating sector; Govt of Karnataka extends all its support to its 
stakeholders.
 
The Indian culture has pride in the world of hospitality. The concept 
of ‘Atithi Devo Bavaha’ treats the guests as Gods; Hotels and 
Restaurants all over the country are doing an excellent job. They serve 
both domestic as well as foreign tourists. The South India Hotels 
and Restaurants Association members extend their best possible 
services to the people. Hospitality has become a much sought-after 
concept connecting multi-dimensional branches, including tourist 
safety, and providing boarding and lodging facilities.

Karnataka Tourism, with the theme “One State Many Worlds”, has 
been at the forefront of providing our stakeholders tremendous 
support to bring in investment in this sector. Karnataka Tourism 
has also taken several initiatives to boost the tourism, hospitality 
and restaurant industries.

I hope the Convention will provide a platform to 
deliberate on various challenges and abundant 
opportunities for growth in the hospitality industry. 
 
I wish the Convention a grand success. I look forward to the 
delegates enjoying the warm hospitality of the people of Karnataka.

BASAVARAJ  BOMMAI 
Chief Minister,
Karnataka

Warm Regards 

Basavaraj  Bommai 
Chief Minister,
Karnataka
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It is a pleasure to know that the South India Hotels and 
Restaurants Association (SIHRA) is organising the 19th 
SIHRA Annual Convention from 18th to 20th November 
2022 in Bengaluru, Karnataka.

The Tourism and Hospitality industry has emerged as 
one of the major drivers of growth in India. It is a not 
only an employment generator across different sectors, 
but also plays significant source of foreign exchange and 
economic activity.

SIHRA has been at the forefront of developing the 
capabilities of the hospitality industry since 1951, and its 
role becomes even more important in the fast-changing 
digital world in establishing India as a truly incredible 
and tourist-friendly destination.

I wish the convention all success. I am confident that the 
deliberations will yield good results to strengthen the 
hospitality industry and create a world-class experience for 
every tourist visiting India.

G. KISHAN REDDY 
Hon'ble Minister of Culture, 
Tourism and Development of 
North Eastern Region
Government of India

Best Wishes

G. Kishan Reddy 
Minister of Tourism,
Culture and Development of 
North Eastern Region,
Govt. of India
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ANAND SINGH
Minister of Tourism,
Ecology and Environment 
Govt. of Karnataka

Warm regards

Anand Singh
Minister of Tourism,
Ecology and Environment 
Govt. of Karnataka

The Government of Karnataka acknowledges the 
importance of tourism and has identified it as a priority 
sector of the State. Karnataka has seen immense growth 
in domestic and International tourist visits. Karnataka’s 
tourism sector contributed 14.8% of the State’s GSDP 
and provided for over 30 lakhs through direct and 
indirect employment.

Karnataka offers many tourism opportunities, living up 
to the promise of its brand “One State, Many Worlds”. The 
state’s pleasant climate, cosmopolitan culture and highly 
responsive administration make Karnataka an excellent 
destination for businesses to set up and flourish. The 
State’s tourism destinations encompass various products 
across multiple themes, including heritage, culture, 
ecotourism, spiritual, adventure, coastal, wellness, rural, 
and urban.

We appreciate SIHRA Members for their contribution 
to the growth of the Tourism industry in Karnataka 
by way of creating world-class hotel infrastructure 
in the State. This convention will make an excellent 
opportunity for all the delegates to experience the 
rich repository of culture, cuisine and history of 
Karnataka to leverage the state’s tourism potential. I am 
confident that delegates will cherish this opportunity to 
experience the warm hospitality of the garden city.

I wish the convention a grand success and a hearty 
welcome to all distinguished guests and participants 
from across the Country.
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The Benefit of Convening

Best Regards
T. Nataraajan
Hon: Secretary 
SIHRA

The South India Hotels & Restaurants Association (SIHRA) is holding 
the SIHRA Convention 2022 in Bangalore from November 18 - 
20, 2022. The event would focus on the theme “Together Towards 
the Future.” The event is a perfect opportunity for hoteliers & 
Restaurateurs from South India to increase their network and engage 
in business talks with eminent personalities from the industry. 
  

The convention can benefit the members in various ways. The hotels and restaurants can participate in 
the convention and find opportunities to increase their network and businesses. The various deliberations 
on innovations, technology, human resources, entrepreneurship, and other such issues would benefit 
the attendees as they will be industry professionals dealing with them. The convention will undoubtedly 
be a significant factor in the future success of every industry member since its primary objective, similar 
to SIHRA, would be to encourage, promote and protect the interests of member establishments. 
SIHRA has provided professional advice and assistance to all its members. This has been proved 
by the bouncing back of the industry post-pandemic. This convention can further strengthen 
the industry and provide immense opportunities for those still trying to get back on their feet. 
  
On that note, I wish everyone taking part in the meeting success and encourage everyone to join hands and 
work for the future.

Warm regards
Prabhushankar B. D.
Chairman,
Convention Organizing Committee

Since the Convention is happening over a gap of three years, we look 
forward to your participation in large numbers to strengthen our unity. 
Our unity and partnership with State Governments is the way forward 
to find solutions to all challenges, and our theme of the Convention, 
“Together Towards The Future”, reflects the same.

We have lined up an array of exciting sessions, which we 
hope will add tremendous value to your participation. The 
convention will also help us re-energise and open up new 
ideas to implement technology and effective strategies in our business. 

Our team has made all possible efforts to make your stay comfortable and memorable when you are 
in Bengaluru. I am confident you will have unlimited fun, fellowship, and knowledge- sharing networking in 
various dinners.

Unity is Strength
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The South India Hotels & Restaurants Association (SIHRA) is geared to hold 
the SIHRA Convention 2022 in Bangalore from November 18 - 20, 2022. 
This year, the event focuses on the theme “Together Towards the Future”. 
The event provides a fascinating platform for hoteliers & Restaurateurs 
from South India to meet and discuss current trends and opportunities. 
 
The revival of the tourism industry has led to a booming market, and 
people have started to flock to various destinations. Such growth can 
be seen as a good sign that tourism can do much more than what was 

achieved before the pandemic. Being the first convention of this scale to be organized in South India after the 
pandemic, it provides an excellent opportunity for the hospitality industry to re-establish itself more sturdily. 
We can be very optimistic that the current trend in the travel and tourism industry will continue and that 
the tourism industry will keep gaining momentum, which will undoubtedly lead to a more positive outcome.  
 
The convention can be made a huge success as it can result in a significant transacting and capitalizing of business 
opportunities between various hotels and restaurants across southern India, encompassing all stakeholders of the 
tourism and hospitality industry. It can restore the travel and hospitality industry’s confidence in tourism revival. 
 
On that note, let us take this opportunity to support each other and push forward together.

The SIHRA annual Convention is an excellent opportunity for hospitality 
entities to come together and learn from each other. Being the representative 
body for the South Indian hospitality industry, SIHRA has always been 
at the forefront of developing the South Indian hospitality industry. 
The sector is undoubtedly an excellent driver of growth in India. This 
convention, as always, looks forward to bringing together individuals from 
various sectors and aims at providing a rendezvous for the common areas of 
interest within these industries. Being a part of the industry, we should use 

this opportunity to learn from others and expand our network by wholeheartedly participating in the convention. 
 
The convention brings together all the southern states of India and can undoubtedly provide 
abundant opportunities for the growth of the hospitality industry. Moreover, the convention can 
serve as a platform to showcase contemporary trends, cutting-edge technologies, and international 
best practices in the rapidly growing hospitality industry, which we can use to learn from each other. 
 
The convention is a learning opportunity that can pave the way for establishing India as a tourist-friendly 
destination.

The Post-Pandemic Revival of 
Hospitality

Best Regards
Mr. Sundar Singaram
Director Operations
SIHRA 

A Chance to Learn

Best Regards
Suresh M. Pillai 
Vice-President,
SIHRA 
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Mr. Aravind Singh IAS
Secretary Ministry of Tourism,
Government of India

Shri. K. Lakshminarayanan
Hon'ble Minister of Tourism,

Government of Puducherry

Shri. V. Srinivas Goud
Hon'ble Minister of Tourism,
Government of Telangana

Smt. R.K. Roja
Hon'ble Minister of Tourism,

Government of Andhra Pradesh

Dr. Mathiventhan
Hon'ble Minister of Tourism,
Government of Tamilnadu

Guests of Honour:
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Factory tours, industrial heritage, 
creative art and crafts workshops 
are the object of cultural niches 
like industrial tourism and 
creative tourism. Many tourist 
attractions are also landmarks. 
But sports events can also attract 
tourists.

Tourists' expectations when 
visiting a particular place are 
related to several features of 
the chosen destination: culture, 
architecture, gastronomy, 
infrastructure, landscape, events, 
shopping, etc. These features 
attract people to the destination 
and contribute to the overall 
experience of the trip. 

Places of natural beauty such 
as beaches, tropical island 
resorts, national parks, 

mountains, deserts and forests, 
are examples of traditional tourist 
attractions which people may 
visit. Cultural tourist attractions 
can include historical places, 
sites of significant historic event, 
monuments, ancient temples, 
zoos, aquaria, museums and 
art galleries, botanical gardens, 
buildings and structures (such 
as forts, castles, libraries, former 
prisons, skyscrapers, bridges), 
theme parks and carnivals, living 
history museums, public art 
(sculptures, statues, murals), 
ethnic enclave communities, 
historic trains and cultural events. 

V.N.Nair

MATCHING OF TOURIST 
EXPERIENCE WITH 
TOURIST EXPECTATIONS
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after receiving or listening to the 
unhappy story or bad experience 
of friends, family members, or 
relatives (not to go). 
Tourism experience is a 
relationship of activities and 
environment and the best 
experience depends on the best 
support of related services, such 
as food services, accommodation, 
transport, and travel services. 
Tourists’ experience might 
typically be different, depending 
on their previous experience 
and information they have as 
well as the responses to their 
expectations. The quality of 
tourism products and services is 
considered as the key element for 
generating satisfaction and good 
experience for tourists as well as 
meeting their expectations. 

Tourist satisfaction is vital in 
successful destination marketing 
because it influences the choice 
of destination, the consumption 
of products and services, and the 
decision to return. The ultimate 
purpose of destination marketing 
is to attract the customer's 
attention so that they can come to 
a specific location and explore the 
various attractions on vacation. In 
the travel and tourism industry, 
attractions therefore play a 
particularly important role as this 
attracts tourists from all over the 
world. 

The expectations of today’s 
tourists revolve around a clean 
and hygienic environment, 
facilities which match the 
extant technology, hospitality, 
convenient transportation, and 
comfortable stay. They have 
formed clear perceptions about all 
these factors thanks mainly to the 
proliferation of the social media. 
If what they actually get from 
a tourist centre at least slightly 
surpass their expectations, then 
that tourist spot is in the right 
track.

contrast, if tourists do not get 
the service that they expect or if 
the service quality is lower than 
expected, they will feel offended 
and may not come again. Tourists 
are prompted towards travel due 
to reasons like  perceptions about 
the place, privacy need, marketing 
communications, reasonable 
price, word of mouth, previous 
experience of the tourist etc.

In a service business, especially 
the tourism industry, it 
is important to study the 
expectations of tourists, as this 
will lead us to understand more of 
what travelers want to make use 
of their experience to meet their 
expectations and generate high 
satisfaction towards all products 
and services provided. 

Tourism experience can be in the 
form of direct experience from 
tourists’ own travel or indirect 
experience (listening to the stories 
from friends, family, or relatives). 
In terms of tourism business as 
well as other related businesses, 
the services provided, such as 
tourism information, relaxation 
and enjoyment, environment, 
friendly staff, and good advice 
are considered as elements 
to satisfy tourists’ needs and 
expectations. Tourists who feel 
that their expectations were met 
will advise their friends, families, 
and relatives to visit those places 
and they will also return to those 
places again. 

On the contrary, if tourists 
are unhappy with the services 
provided or if they experienced 
bad things, they will not go back 
to those places again and they 
will tell those to their friends, 
families, and relatives. The story 
or experience of tourism from 
friends, family members, or 
relatives plays a vital part in the 
decision-making process of people 
who planned to travel. Most 
people will change their decisions 

For tourists, expectations form 
a very important part of their 
holiday. Expectations exist from 
the first moment a tourist starts 
thinking of his holiday and those 
first expectations are based on 
images and information he has 
already stored in his memory. 
Internal sources can be drawn 
from parts of the memory. When 
a tourist thinks of going to Ooty, 
images of the scenery of Ooty  
may come to mind. Many parts of 
our memory have stored images 
or information and when trying 
to compile all one knows about 
a destination, the memory drags 
all the info to one place. We are 
talking about the initial phase 
of forming expectations for a 
particular holiday.

Expectations are then being fed 
nearly continuously with new 
information and images and 
this process continues until the 
holiday starts. Even then the brain 
keeps on storing material which 
serves to adjust expectations for 
the rest of the trip. Finally at the 
end of the holiday expectations 
still play a part, although a 
slightly different one: weighing 
expectations against the final 
result of the holiday. We may 
wonder therefore, if a tourist 
without expectations really is 
a tourist. Here we assume that 
a tourist always nurses some 
expectations.

The nature of the expectations 
of tourists, which influence their 
decision to choose a tourist 
destination, may depend on 
the nature of the different 
backgrounds of the individual. 
Expectations of the parties may be 
different, because they have their 
own ideas and their needs are 
different. In tourism, expectations 
are often much more than the 
basic service that meets the needs. 
When visitors’ higher expectations 
of the service are met, they will 
be satisfied with that service. In 
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A HAVEN FOR EXQUISITE 
TOURIST DESTINATIONS

The southern parts of India 
have a host of tourist 
destinations, which have 

been consistently attracting 
tourists from all over the world. 
South India has a lot more to 
offer than mere beaches and spice 
plantations. It’s a melting pot of 
cultures, cuisines, traditions, and 
languages. From honeymooning 

Let us have a look at the top 
places to visit in South India:

couples to families, the southern 
states of Kerala, Karnataka, 
Andhra Pradesh, and Tamil Nadu 
welcome tourists with warmth 
and love. There’s something to do 
for everyone here – water sports 
for the adventurous, backwaters 
for the romantics, trekking trails 
for hikers, and panoramic vistas 
for nature lovers. 
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Surrounded by imposing 
mountains and covered by 

mist, Coorg is a nature lover’s 
paradise. This small town in 
Karnataka is best known for 
its diverse flora and fauna and 
aromatic spices and coffee 
plantations. From waterfalls 
and trekking routes to forts and 
temples, there’s plenty to explore 
in Coorg. It is also home to one 
of the few Tibetan settlements 
in Southern India. Apart from 
sightseeing, there’s plenty of 
culture, retail therapy, and 
delicious food to be indulged in.

Coorg
Karnataka

Best Time to Visit:
October to March

Key Attractions: 
Abbey Falls, Iruppu Falls, 
Tadiandamol Peak, Raja’s Seat, 
Talacauvery, Namdroling Monastery, 
Nagarhole National Park,
Barapole River, Madikeri Fort,
Omkareshwara Temple,
and Gaddige Raja’s Tomb. 

Nearest Railway Station:
Mysore

Nearest Airport:
Mysore Airport, Mangalore Airport, 
and Kempegowda International 
Airport, Bangalore

A few hours’ drive from 
Vishakhapatnam, Araku 

Valley is a popular weekend 
destination in South India. You 
could also take the Vistadome 
train for a panoramic view of the 
route. The valley is known for 
its spectacular natural beauty, 
isolated tribes, and organic 
coffee plantations. For adventure 
seekers, Araku Valley offers a 
number of trekking routes that 
wrap themselves around the hills.

Araku Valley
Andhra Pradesh

Key Attractions: 
Padmapuram Gardens, Borra Caves, 
Coffee Museum, Ananthagiri Water 
Falls, Rana Jilleda Water Falls, and 
Katika Water Falls

Best Time to Visit:
October to March

Nearest Railway Station:
Araku Railway Station

Nearest Airport:
Visakhapatnam International Airport
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Wayanad, one of the most 
visited hill stations 

in Kerala, beckons trekking 
enthusiasts and nature lovers. 
Its rolling hills and lush green 
forests are home to a number 
of animals and birds. After the 
monsoons, the waterfalls too 
come alive with a renewed spirit. 
The dams and lakes in Wayanad 
are ideal for an afternoon picnic. 
And then there are the temples 
and caves waiting to be explored.

The cool breeze of Kodaikanal, 
a hill town in Tamil Nadu, 

is a welcome respite from the 
humidity typically associated 
with southern India. Nestled 
amidst the misty clouds, this 
hill station is rightly called the 
Princess of Hill Stations. There 
are rambling paths for trekkers, 
lakes to spend an afternoon 
by, waterfalls to bathe in and 
plenty more. Even the trees and 
plants here are unique. If you 
time your visit right, you may be 
able to see the Kurunji shrubs 
in bloom. At night, a trip to the 
observatory takes you to a whole 
new world

Wayanad
Kerala

Kodaikanal
Tamil Nadu

Best Time to Visit:
October to May

Best Time to Visit:
October to June

Key Attractions: 
Banasura Dam, Wayanad Wildlife 
Sanctuary, Edakkal Caves, Chembra 
Peak, Soochipara Waterfalls, 
Kuruvadweep, Thirunelli Temple, 
Kanthanpara Waterfalls, Wayanad 
Heritage Museum, and Neelimala 
Viewpoint

Key Attractions: 
Kodaikanal Lake, Bryant Park, Silver 
Cascade Falls, Pillar Rocks, Bear 
Shola Falls, Guna Cave or Devil’s 
Kitchen, Moir Point, Thalaiyar 
Falls, Kurinji Andavar Temple, and 
Kodaikanal Solar Observatory

Nearest Airport:
Calicut International Airport

Nearest Airport:
Madurai International Airport and 
Coimbatore International Airport

Nearest Railway Station:
Kozhikode

Nearest Railway Station:
Kodai Road
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Ooty, the Queen of Hill 
Stations, balances the 

hustle and bustle of city life 
with expansive tea gardens. The 
charming bungalows from the 
British-Raj era add a romantic 
flavor to Ooty, making it one of 
the most popular honeymoon 
destinations in South India. 
Its famous miniature toy train 
is listed as a UNESCO World 
Heritage Site and is a delight for 
people of all ages. One can take 
a toy train ride to Coonoor from 
Ooty another nearby hill station. 
Covering a distance of 19 km, 
the rail route offers a revitalizing 
travel experience. There are also 
museums, churches and a tea 
factory in Ooty that should find a 
place in your itinerary.

Ooty and Coonoor
Tamil Nadu

Best Time to Visit:
October to June

Key Attractions: 
Government Botanical Garden, Government Rose Garden, The Tea Factory and 
Tea Museum, St. Stephen’s Church, Thread Garden, Nilgiri Mountain Railway 
Line, Government Museum, Doddabetta, Ooty Lake, Kamaraj Sagar Dam, 
Catherine Falls. Dolphin’s Nose, and Deer Park. 

Nearest Airport:
Coimbatore International Airport

Nearest Railway Station:
Mettupalayam Railway Station

Chennai, the capital of Tamil 
Nadu, is a blend of the old 

and the new. It is often described 
as the keeper of South Indian 
traditions. While on one hand, it 
flaunts spectacular architecture 
from the city’s past, on the other, 
it is known for its cosmopolitan 
lifestyle, quirky cafes and boutique 
stores. The city also boasts of the 
second-longest urban beach in 
the world. If you’re an adventure 
enthusiast, there’s plenty to do 
here. With something to offer to 
everyone, Chennai is one of the 
most visited family destinations in 
South India.

Chennai
Tamil Nadu

Best Time to Visit:
October to February

Key Attractions: 
Marina Beach, Kapaleeshwarar Temple, Government Museum, Edward 
Elliot’s Beach, Santhome Cathedral, Fort St. George, Guindy National Park, 
Parthasarathi Temple, Valluvar Kottam, Arignar Anna Zoological Park, 
DakshinaChitra, and B.M. Birla Planetarium.

Nearest Airport:
Chennai International Airport

Nearest Railway Station:
Chennai Central
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Gokarna, a Hindu pilgrimage site in 
Karnataka, is best known for its beautiful 

beaches with white sand and swaying coconut 
palms. Apart from the beaches, Gokarna 
has a number of old and new temples. It is 
considered one of the popular tourist places for 
solo travelers in South India. Since the town 
has religious significance, there are a number 
of vegetarian-only restaurants but seafood 
places and a bar to relax in are not very hard to 
find.

Hampi is one of the top places 
to visit in South India. The 

world heritage site takes visitors 
back in time to the 15th and 16th 
century with its magnificent 
ruins. It makes everyone’s 
imagination come alive with 
remnants of temples, monuments, 
and havelis. Quaint cafes set up on 
rooftops offer a variety of cuisines 
and are the ideal places to spend 
the evening.

Gokarna
Karnataka

Hampi
Karnataka

Best Time to Visit:
October to March

Best Time to Visit:
October to February

Key Attractions: 
Om Beach, Mahabaleshwar Temple, Half Moon 

Beach, Kudle Beach, Paradise Beach, Maha 
Ganapathi Temple, Shiva Cave, Koti Teertha, and 
Sri Bhadrakali Temple

Key Attractions: 
Virupaksha Temple, Matanga Hill, Hemakuta Hill Temple, Vijaya Vitthala 

Temple, Hampi Architectural Ruins, Achyutaraya Temple, Kadalekalu Ganesha, 
Saasivekaalu Ganesha, Lotus Mahal, Hazara Rama Temple, and Stone Chariot

Nearest Airport:
Kempegowda International Airport, 

Bangalore

Nearest Railway Station:
Hospet Junction

Nearest Railway Station:
Ankola and Gokarna Road

Nearest Airport:
Dabolim Airport, Goa
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Varkala, a small town in Kerala, also boasts of one of the top 
beaches in South India. The pristine white sandy Varkala 

beach is offset by majestic cliffs that make it a popular site 
with photographers. The town caters to backpackers as well as 
families. It’s an ideal place to escape city life. Apart from the 
beach, there are shacks with their fresh catch of the day and 
flea markets that make this place special. At its essence though, 
Varkala is a temple town with religious significance for Hindus.

Varkala
Kerala

Best Time to Visit:
October to March

Key Attractions: 
Varkala Beach, Sivagiri Mutt, Varkala Cliff, Janardanaswamy Temple, 

Kappil Beach, Golden Island, Anchuthengu Fort, Varkala Cultural Center, 
and Sreenarayanapuram Temple

Nearest Airport:
Trivandrum International Airport

Nearest Railway Station:
Varkala Sivagiri

Mahabalipuram, once a major seaport, 
is now a must-visit World Heritage 

Site on every history buff’s bucket list. From 
carved relief work on stone to cave temples, 
Mahabalipuram overflows with architectural 
wonders. Sunsets are extra special here as 
the soft glow of the setting sun adds to the 
allure of these monuments. And then there’s 
the mystery of Krishna’s Butterball. The city’s 
proximity to Chennai makes it one of the 
popular long weekend destinations in South 
India.

Mahabalipuram
Tamil Nadu

Best Time to Visit:
October to March

Key Attractions: 
Shore Temple, Pancha Rathas, Descent of the Ganges, Group of 

Monuments, Krishna’s Butterball, Thirukadalmallai, Mahabalipuram 
Beach, Ganesha Ratha, India Seashell Museum, Arjuna’s Presence, 
Mahishasuramardini Mandapa, and Tiger Cave.

Nearest Railway Station:
Chennai and Chengalpattu

Nearest Airport:
Chennai International Airport
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The first thing to come to mind when you 
hear about Tanjore is the beautiful gold relief 

paintings that take their name from this town. 
Tanjore has a history that dates back to many 
centuries and it once served as the bedrock for art 
in South India. Today, its cosmopolitan vibes blend 
easily with the palaces and temples bearing witness 
to erstwhile kingdoms. Tanjore is also a great place 
to find antiques and reproduction pieces to take 
back home with you.

Madurai is often described 
as the soul of Tamil Nadu. 

As one of India’s oldest cities, 
Madurai is a celebration of Tamil 
culture and heritage. The temples 
here have religious significance 
as well as architectural beauty. 
However, this is not the only 
reason Madurai is listed amongst 
the top tourist attractions in 
South India. It is a vibrant city 
that offers a variety of South 
Indian foods as well. From 
roadside dhabas to fine dining 
restaurants, there’s a world of 
food waiting for you here.

Tanjore
Tamil Nadu

Madurai
Tamil Nadu

Best Time to Visit:
October to March

Best Time to Visit:
October to March

Key Attractions: 
Brihadeeswara Temple, Great Living Chola 
Temples, Saraswathi Mahal Library, Thanjavur 
Maratha Palace, Sivaganga Park, Aiyarappar 
Temple, Thanjai Mamani Koil, Royal Palace 
Museum, and Manimandapam

Key Attractions: 
Thirumalai Nayakkar Mahal, 
Koodal Azhagar Temple, Gandhi 
Memorial Museum, Vandiyur 
Mariamman Teppakulam, Alagar 
Koyil, Thirupparamkunram 
Murugan Temple, Meenakshi 
Amman Temple, Samanar Hills, 
Kazimar Big Mosque, Thirumohoor 
Kalamegaperumal Temple, and 
Pandi Kovil Temple.

Nearest Railway Station:
Thanjavur Junction and Trichy Junction

Nearest Railway Station:
Madurai Junction

Nearest Airport:
Tiruchirappalli International Airport

Nearest Airport:
Madurai International Airport
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Best known for the glamorous 
Kanchipuram sarees, Kanchipuram 

is also a magnificent temple town. These 
temples are equally beautiful in the day 
and at night owing to which Kanchipuram 
is a popular weekend destination in South 
India. Apart from the weather, many 
people also time their visit to coincide with 
festivals. What not many tourists know is 
that apart from the saree, the city also has 
idli named after it!

Pondicherry is one of the few 
places in India that reflects 

the contribution French culture 
made to our heritage. On one 
hand, Pondicherry boasts of villas 
with teak columned courtyards 
and vibrant yellow walls and on 
the other is the peaceful aura of 
Auroville. Its respectful and safe 

Kanchipuram
Tamil Nadu

Pondicherry
Puducherry

Best Time to Visit:
March to October

Best Time to Visit:
October to March

Key Attractions: 
Kailasanathar Temple, Kamakshi Amman Temple, Varadharaja Perumal 

Temple, Ekambareswarar Temple, Ulagalantha Perumal Temple, 
Chitragupta Temple, Shri Kanchi Kamakoti Peetham, Tiru Parameswara 
Vinnagaram, Thiru Ekambaranathar Temple, and Kanchi Kudil

Key Attractions: 
Sri Aurobindo Ashram, Arulmigu 
Manakula Vinayagar Temple, 
Promenade Beach, Rock Beach, 
Basilica of the Sacred Heart of 
Jesus, French War Memorial, 
Bharathi Park, Aayi Mandapam, 
and Varadharaja Perumal Temple. 

Nearest Railway Station:
Kanchipuram

Nearest Railway Station:
Pondicherry Railway Station

Nearest Airport:
Chennai International Airport

Nearest Airport:
Pondicherry Airport

culture and bohemian vibe have 
made this city one of the top 
tourist places for solo travelers 
in South India. There are also a 
number of beaches here where you 
can easily watch the day go by.
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With misty clouds and rolling 
green hills, Munnar has 

often been named one of the 
most picturesque hill stations of 
South India. It almost seems as 
though the place is carpeted with 
tea plantations. A visit here is all 
the encouragement one needs to 
sample the different aromas and 
flavors of tea. For nature lovers, 
there are elephants to watch, 
waterfalls to bathe in and trekking 
trails to walk along. This is also a 
popular weekend destination in 
South India.

Tirupati is one of the most 
significant religious places in 

South India. This temple town is 
visited by thousands of pilgrims 
every day and yet manages to 
maintain an air of tranquility 
and serenity. Even the prasad 
served here is special as the 
Tirupati laddu has been awarded 
a Geographical Indication (GI) 
tag. Apart from the temples, there 
are forts, beautiful hillsides, and 
museums that welcome tourists. 
Tirupati is also a great place to 
sample flavors in a South Indian 
thali.

Munnar
Kerala

Tirupati
Andhra Pradesh

Best Time to Visit:
September to February

Key Attractions: 
Sri Venkateswara Swamy Vaari Temple, Sri Venkateswara National Park, 
Chandragiri Fort, Kapila Theertham, Natural Arch- Tirumala Hills, Sri 
Padmavathi Ammavari Temple, Sri Venkateswara Zoological Park, Sri 
Venkateswara Museum, Srivari Mettu, and Varahaswamy Temple

Nearest Railway Station:
Tirupati

Nearest Airport:
Tirupati Airport

Key Attractions: 
Eravikulam National Park, 

Mattupetty Dam, Anamudi, Tea 
Museum, Pothamedu View Point, 
Attukal Waterfall, Nayamakad 
Waterfall, Kolukkumalai Tea Estate, 
Chokramudi Peak, and Carmelagiri 
Elephant Park. 

Nearest Railway Station:
Aluva and Ernakulam

Nearest Airport:
Cochin International Airport

Best Time to Visit:
October to May
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There’s nothing like the backwaters of Alleppey. This popular 
honeymoon destination in South India, also known as Alappuzha, 

offers an idyllic setting for couples to fall deeper in love with each 
other. Floating along the backwaters in a houseboat is the best way to 
experience this city. If you time your visit right, you could even catch 
a glimpse of the famous Kerala boat races. But, that’s not all; Alleppey 
also has a bustling industry of coir.

With its beautiful blue lake, 
picturesque villages and bird 

sanctuary, Kumarakom is a nature 
lover’s delight and one of the top 
weekend destinations in South 
India. Whether you’re here for 
the weekend or the whole week, 
there’s plenty to do here such as 
an overnight stay on a houseboat, 
night fishing, cruising down the 
backwaters in a shikara, and 
birdwatching. If you’re craving a 
simple life, Kumarakom the place 
you need to be.

Alleppey
Kerala

Kumarakom
Kerala

Best Time to Visit:
November to February
August for boat races

Best Time to Visit:
November to February

Key Attractions: 
Alappuzha Beach, Vembanad, 
Marari Beach, Pathiramanal, 
Sree Krishna Swamy Temple, 
Punnamada Lake, Krishnapuram 
Palace, Basilica of St. Mary, 
Mullakkal Temple, International Coir 
Museum, and Revi Karunakaran 
Memorial Museum. 

Nearest Railway Station:
Alappuzha Railway Station

Nearest Airport:
Cochin International Airport

Key Attractions: 
Kumarakom Bird Sanctuary, 
Pathiramanal, Bay Island Driftwood 
Museum, Thanneermukkom 
Bund, Village Life Experience, 
Backwaters, Karthyayani Devi 
Temple, St. Thomas Church, 
and Sree Kumaramangalam 
Subramanyaswamy Temple.

Nearest Railway Station:
Kottayam

Nearest Airport:
Cochin International Airport

Nearest Railway Station:
Aluva and Ernakulam

Nearest Airport:
Cochin International Airport
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Kochi is an amalgam of 
centuries-old synagogues, 

palaces, Chinese fishing nets 
that dip in and out of the water, 
majestic bungalows dating back 
to the Dutch era and quirky 
cafes. The city is listed amongst 
tourist places for solo travelers in 

The southernmost tip of 
the Indian mainland, 

Kanyakumari is famed for its 
spectacular sunrises and sunsets 
over the Bay of Bengal, the 
Arabian Sea, and the Indian 
Ocean. Kanyakumari is a small 
town that makes a big impact. 
During the day between these 
glorious moments, there are 
forts, churches, and temples to 
be visited and paddy fields to be 
photographed. A few minutes at 
the Vivekananda Rock Memorial 
can transport you to a whole new 
world.

Kochi
Kerala

Kanyakumari
Tamil Nadu

Best Time to Visit:
October to February

Key Attractions: 
Vivekananda Rock Memorial, 
Thiruvalluvar Statue, Kanyakumari 
Beach, Sarvani Shaktipeeth Shri 
Bhagavathy Temple, Our Lady of 
Ransom Church, Trisea Sangamam, 
and Vattakottai Fort.

Key Attractions: 
Fort Kochi, Cherai Beach, 
Mattancherry Palace, St. Francis 
CSI Church, Paradesi Synagogue, 
Hill Palace Museum, Santa Cruz 
Cathedral Basilica, Willingdon 
Island, Mangalavanam Bird 
Sanctuary, and Princess Street. 

Best Time to Visit:
October to February

Nearest Railway Station:
Ernakulam Junction and Ernakulam

Nearest Airport:
Cochin International Airport

South India as well as a popular 
family destination in South India. 
Apart from historic places, Kochi 
also has a large antique and 
reproduction market where you 
can indulge in retail therapy. And 
then, there’s the lip-smacking 
appams and other Kerala 
delicacies waiting to be relished.

Nearest Railway Station:
Ernakulam Junction and Ernakulam

Nearest Airport:
Cochin International Airport
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The rustic lifestyle of Thekkady 
is a great break from city life. 

This hill station in South India has 
everything from lush green rolling 
hills with elephants walking by 
to spice plantations, ashram and 
paddy fields. The Periyar National 
Park is home to tigers, wild bison, 
and many other wildlife species. 
When you’re done trekking 
through the hills and taking in the 
aromas of the spice plantations, 
you can attend cooking classes 
and tours of the bazaars.

Kerala’s capital city, Trivandrum 
is a small city with a glorious 

heritage. Spread across low 
hills, this is the gateway to the 
beaches of Kovalam and Varkala. 
The temples here are visited 
by pilgrims and tourists alike. 
Trivandrum also boasts of a 
number of palaces and museums 
that pay tribute to its history 
through beautifully preserved 
architecture. The Trivandrum 
Zoo is another popular tourist 
spot. And, while you’re here, don’t 
forget to taste the meal served on 
plantain leaves.

Thekkady
Kerala

Trivandrum
Kerala

Key Attractions: 
Sree Padmanabhaswamy Temple, 
Napier Museum, Shankumugham 
Beach, Kuthira Malika, Trivandrum 
Zoo, Attukal Temple, Kanakakkunnu 
Palace, Kowdiar Palace, Koyikkal 
Palace, Kovalam, and Karikkakom 
Devi Temple

Best Time to Visit:
November to March

Best Time to Visit:
October to FebruaryNearest Railway Station:

Thiruvananthapuram

Nearest Railway Station:
Kottayam Railway Station

Nearest Airport:
Trivandrum International Airport

Nearest Airport:
Cochin International Airport and 
Madurai International Airport

Key Attractions: 
Periyar National Park, Tiger 

Trail, Thekkady Lake, Green Park 
Ayurvedic & Spices Plantation, 
Anakkara, Kadathanadan Kalari 
Centre, Chellarkovil Viewpoint, and 
Pandikuzhi.
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Hyderabad, the capital city of 
Telangana, balances the rich 

history and regality of Nizams 
with a vibrant cityscape. On one 
hand, the city boasts of palaces, 
forts, and museums on the other 
it has a string of cafes by the 
beautiful Hussain Sagar Lake. 
Hyderabad is also home to the 
fascinating Ramoji Film City. 
It’s a city that’s simultaneously 
young and old, traditional and 
cosmopolitan.  

A city dotted with temples, forts 
and ancient monuments, 

Warangal is one of the most 
popular places to visit in South 
India. Its temples are not only 
visited by pilgrims but admired 
by tourists for their architectural 
magnificence. There are also a 
number of lakes and gardens 
ideal for an afternoon picnic and 
sparkling emerald fields that 
make a beautiful backdrop for 
photography enthusiasts.

Hyderabad
Telangana

Warangal
Telangana

Key Attractions: 
Charminar, Golkonda Fort, Salar 
Jung Museum, Hussain Sagar 
Lake, Chowmahalla Palace, Ramoji 
Film City, Birla Mandir, Qutb Shahi 
Tombs, Lumbini Park, Shilparamam, 
NTR Gardens, Osman Sagar, 
Necklace Road, and Paigah Tombs.

Key Attractions: 
Thousand Pillar Temple, Warangal 
Fort, Bhadrakali Temple, Padmakshi 
Temple, Waddepally Lake, Kakatiya 
Musical Garden, Kakatiya Zoological 
Park, Kush Mahal, and Bhadrakali 
Lake

Best Time to Visit:
October to February

Best Time to Visit:
October to March

Nearest Railway Station:
Nampally and Hyderabad

Nearest Railway Station:
Warangal

Nearest Airport:
Rajiv Gandhi Hyderabad 
International Airport, Hyderabad

Nearest Airport:
Rajiv Gandhi Hyderabad 
International Airport, Hyderabad
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Associated with adventure tales 
of smuggling from the olden 

days, Chikmagalur is now best 
known for its scenic beauty and 
historic places. There’s also the 
coffee to look forward to. Amidst 
the lush green plantations, are a 
number of picnic spots designed 
to make you forget the city you 
came from. The mountain circuits 
of Sheethalagiri-Baba Budan 
Giri-Mullayanagiri is something 
adventure seekers look forward to.  
The Hebbe and Kalhatti Falls are 
also close by.

Chikmagalur
Karnataka

Key Attractions: 
Sharadamba Temple, 
Kemmangundi, Coffee Museum, Z 
Point, Hirekolale lake, Mullayanagiri, 
Kudurekuha, Hirekolale Lake, 
Bhadra Wildlife Sanctuary, Baba 
Budangiri, Kallathigiri Falls, and 
Hebbe Falls

Best Time to Visit:
September to March

Nearest Railway Station:
Chikkamagaluru Railway Station, 
Kadur and Hassan

Nearest Airport:
Mangalore International Airport

Fondly called the Manchester 
of South India, Coimbatore 

is best-known for its textile 
industry. This cool hill station 
in South India is also a pit stop 
on the way to Ooty and Kerala. 
Coimbatore is where people come 
to relax, put their feet up, and live 
the slow life. While you’re here, 
visit temples and museums that 
take you back in time and enjoy a 
picnic by the waterfalls.

Coimbatore
Tamil Nadu

Key Attractions:
Marudhamalai, Dhyanalinga, 
Siruvani Waterfalls, Black Thunder, 
Perur Pateeswarar Temple, 
Arulmigu Eachanari Vinayagar 
Temple, GD Naidu Museum, 
Anamalai Tiger Reserve, Monkey 
Falls, Koniamman Temple, and Gass 
Forest Museum. 

Best Time to Visit:
July to March

Nearest Railway Station:
Coimbatore North, Podanur 
Junction, and Singanallur

Nearest Airport:
Coimbatore International Airport
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Known for its royal lifestyle, 
Mysore is an enchanting city. 

It is dotted with architecturally 
spectacular monuments and 
heritage buildings. The Mysore 
Palace, the seat of the erstwhile 
Wodeyar Maharajas, is believed 
to be the second most popular 

Bangalore, the city of lakes, 
gardens, IT giants, and 

startups offers plenty to explore 
and discover. During the day, 
there are palaces to visit, gardens 
to take a stroll, and street markets 
to shop at. Mansions from the 
Victorian era stand beside mega-
malls with glass facades. By night, 
the city has craft-beer pubs and 
quirky cafes that call out to weary 
souls. Known for its safety, this is 
often featured in lists of tourist 
places for solo travelers in South 
India.

Mysore
Karnataka

Bangalore
Karnataka

Key Attractions: 
Mysore Palace, Mysore Zoo, 
Kishkindha Moolika Bonsai Garden, 
Venugopala Swamy Temple, 
Jaganmohan Palace, Philomena’s 
Church, Somanathapura 
Temple, Brindavan Gardens, 
Chamundeshwari Temple, and 
Karanji Lake. 

Key Attractions: 
Bangalore Palace, Cubbon Park, 
Lalbagh Botanical Gardens, 
Bannerghatta Biological Park, 
Tipu Sultan’s Summer Palace, 
Nandi Temple, Dodda Alada Mara, 
Lumbini Gardens, Bangalore Fort, 
and Vidhana Soudha. 

Best Time to Visit:
July to February

Best Time to Visit:
October to February

Nearest Railway Station:
Mysore Junction

Nearest Railway Station:
Bengaluru City Junction, 
Krishnarajapuram, Bangalore 
Cantonment, and Yeshwanthpur

Nearest Airport:
Mysore Airport

Nearest Airport:
Kempegowda International Airport

tourist site in India. Mysore’s 
rich traditions and spice bazaars 
attract tourists from across 
India and the world. Another 
popular reason to visit this city 
is to practice and learn the art of 
Ashtanga yoga. Mysore Dasara is a 
grand celebration and a great time 
to plan your trip.
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Rameswaram is one of the 
best-known religious places 

in South India. According to 
mythology, this is where Lord 
Rama led his army to Lanka and 
rescued Sita from the demon king 
Ravana. Apart from its religious 
significance, Rameswaram is a 
quiet fishing town with scenic 
beauty and beaches to enjoy water 
sports.

Thrissur is the cultural capital 
of Kerala. The city goes from 

celebrating one festival to another 
so much so that no matter when 
you visit, you’ll probably be able 
to see the city in full festive gear. 
It was once home to the Cochin 
royal family and today boasts of 
a number of buildings from that 
time. There’s also a Nestorian 
Christian community that dates 
back to the 3rd century. While 
you’re here, don’t forget to enjoy 
a classic Kerala meal at one of the 
city’s many restaurants.

Rameswaram
Tamil Nadu

Thrissur
Kerala

Key Attractions: 
Ramanathaswamy Temple, 
Agni Tirtham, Sri Panchmukhi 
Hanuman Mandir & Floating Stones, 
Rameswaram TV Tower, Adam’s 
Bridge, Pamban Road Bridge or 
Annai Indira Gandhi Bridge, and Dr 
A.P.J. Abdul Kalam Memorial

Key Attractions: 
Vadakkunnathan Temple, Sakthan 
Thampuran Palace, Basilica of Our 
Lady of Dolours, Paramekkavu 
Bagavathi Temple, Thiruvambadi 
Sri Krishna Temple, Archaeological 
Museum, Bible Tower, Vilangan 
Hills, St. Thomas Syro-Malabar 
Church and Arattupuzha Sree 
Sastha Temple. 

Best Time to Visit:
October to April

Best Time to Visit:
October to March

Nearest Railway Station:
Rameswaram

Nearest Railway Station:
Thrissur

Nearest Airport:
Madurai International Airport

Nearest Airport:
Cochin International Airport
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The Food Authority has issued 
an order detailing the list 

of services and applicable GST, 
after the GST Council decided 
to bring in services provided by 
the FSSAI under its ambit. Also, 
FSSAI clarified that no GST is 
being charged on state licence and 
registration fee and the associated 
penalties.

As reported earlier, 18% GST 
will be applicable on the services 
provided by the FSSAI, but now 
the food authority has issued 

The Food Authority has decided 
to remove the validity clause 

for Food Safety Supervisor (FSS) 
Certificate and make it ‘perpetual’.  
The FSSAI in this regard has 
issued a notice saying that for the 

FSSAI clarifies, no GST on state licence, regn fee, associated penalties

FSSAI to remove validity clause, make FSS Certificate perpetualc

NEWS

an order with respect to GST 
collection from the food business. 
According to the order, the 
services on which 18% GST will be 
applicable include on application 
for Central licence/ registration, 
railways licence/ registration , 
airport/seaport licence through 
FoSCoS (Food Safety Compliance 
System) portal.

Also, for penalty for renewal 
of licence/registration after 
expiry date (Central licence), 
penalty for late filing of annual 

returns towards Central licence, 
registration fee by Food Safety 
Management candidates 
for online examination, and 
permission for using pre-printed 
packaged material, 18% GST will 
be applicable.

According to the FSSAI, the order 
already came into effect from July 
18, 2022, as per the directions 
of the Ministry of Finance, 
Department of Revenue.

Meanwhile, Anil Mehta, Director, 
Regulations and Compliance 
Division, FSSAI, stated that the 
GST applicable on state licence 
and registration fee and penalties 
are on reverse charge basis. He 
stated that NO GST is being 
charged through the FoSCoS 
portal on state licence and 
registration fee and the penalties 
belonging to the state or Union 
Territories and that the same 
is also printed on the receipt 
generated through FoSCoS.

same kind of business the FSS 
Certificate will be perpetual in 
nature.

 “It has been decided that FSS 
Certificate will be perpetual in 
nature. However, if the food 

handler changes kind of business 
(KoB), he/she will have to undergo 
the FoSTaC training afresh and 
obtain a new certificate for the 
respective KoB,” reads the notice.

Presently the validity of the 
certificate issued to the food 
handler was two years for the 
same kind of business. According 
to the FSSAI, it has received 
many representations seeking 
the removal of validity of FSS 
Certificates.

Under the Food Safety Training 
and Certification (FoSTaC) 
large-scale training and capacity 
building programme for the food 
business was launched by FSSAI in 
May 2017.
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The FSSAI has decided to use 
Aadhar number as identity 

document for the purpose of 
availing of services offered by 
the food authority. The Ministry 
of Health & Family Welfare, 
Government of India, notified 
that a citizen is required to 
undergo Aadhaar authentication 
for the services offered by FSSAI. 
The Ministry has said that it was 
done for the purpose of usage of 
digital platforms to ensure good 
governance.

FSSAI to allow Aadhar as identity document for its services

The services for which a citizen 
requires to undergo Aadhaar 
authentication through FSSAI 
include- a. Registration and 
Licensing of Food Business 
Operators (FBOs); b. Inspection of 
Food Business Operators (FBOs); 
and c. Verification of candidates 
while attending various training 
and certification programs 
conducted by FSSAI. This 
notification shall come into effect 
from the date of its publication in 
the Official Gazette.

According to the FSSAI, the 
Aadhar would help in ease 
of doing business wherein 
authentication of identities will 
be done in a seamless manner and 
will reduce over documentation. 
“Use of Aadhaar as identity 
document simplifies the 
Government delivery processes, 
brings in transparency and 
efficiency, and enables applicants 
to get their work done directly in 
a convenient seamless manner, 
and Aadhaar obviates the need 
for producing multiple documents 
to prove one’s identity,” reads a 
FSSAI statement.

Further, the statement added 
that according to the Aadhaar 
Act, the Central Government may 
allow Aadhaar authentication on 
a voluntary basis by requesting 
entities, in the interest of good 
governance, promoting ease of 
living of residents and enabling 
better access to services for them.

Depreciation of rupee-A double-edged sword for the hospitality and 
tourism industry 

A weaker rupee is a double-
edged sword for the 

hospitality and tourism industry. 
While on the one hand, a 
depreciating rupee makes India 
a cheaper destination for foreign 
tourists to vacation in India, 
thereby making it more attractive 
for travelers from developed 

economies, the import of capital 
goods and consumer goods will 
increase in price adding to the 
costs of the F&B and hospitality 
industry. 

“Import of alcohol and liquor will 
go up, for instance, and a lot of 
the revenues of the F&B industry 
depend upon that,” says Mr. 
Pradeep Shetty, Joint Honorary 
Secretary, Federation of Hotel 
and Restaurant Associations of 
India (FHRAI). However, industry 
observers believe that there is 
unlikely to be much of an impact 
on inbound tourists. 

The rupee plunged to a record low 
of Rs 80 against the dollar. It has 
fallen nearly 7 per cent in the year 

to date. For the hospitality sector, 
a depreciating rupee will add to 
their costs. “We are just about 
recovering from Covid, add to that 
inflation and now this. It may lead 
to the industry to increase prices,” 
says Mr. Pradeep Shetty, Joint 
Honorary Secretary, Federation of 
Hotel and Restaurant Associations 
of India (FHRAI). He also points 
out that a weaker rupee will lead 
to an increase in price of fuel, 
energy etc and all this will lead to 
an increase in prices of food items 
that will finally trickle down to 
the customer. “Hotels will have to 
look for some revenue to offset 
all these costs, or an increase in 
costs for the consumers will be 
inevitable.
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Indian hospitality sector witnessed a 339.3% YoY RevPAR 
growth in Q2, 2022  

The Indian hospitality sector 
witnessed strong growth in 

Q2 (April – June) 2022, primarily 
driven by demand for weddings 
and events as well as stellar 
recovery of corporate travel. The 
country was amidst the second 
wave of the pandemic in Q2 2021, 
which had a significant impact on 
the performance of the hospitality 
sector. As a result, Revenue 
Per Available Room (RevPAR) 
witnessed an exponential growth 
of 339.3 % year-on-year (YoY) 
in Q2, 2022 over Q2 2021 
Furthermore, the sector witnessed 
a stellar 44.6% growth at a pan-
India level in RevPAR compared to 
Q1 2022 wherein the sector was 
still emerging from the third wave 
of the pandemic. 

The demand across the sector 
soared during Q2 2022 primarily 
driven by weddings and Meetings, 
Incentives, Conferences and 
Exhibitions (MICE), and Business 
travel. Furthermore, corporate 
MICE demand also witnessed a 
recovery in the form of corporate 
off-sites, team meetings, training, 
and so on. Domestic leisure 
continued to be an important 
segment during this period 
driven by the pent-up demand of 
travelers who had not experienced 
a summer vacation for the past 
two years. 

The next two quarters are 
expected to remain busy on the 
back of domestic leisure amidst 

long weekends and festivals. 
Business travel will continue to 
grow and will remain the main 
demand driver for the sector. 
Whilst wedding and social 
function demand will continue 

to be an important driver. MICE 
demand is expected to witness an 
uptick in the coming months with 
many corporate meetings and 
large format conferences being 
planned. 

The total number of hotel 
signings in Q2 2022 stood at 47 
hotels with 4,010 keys. The hotel 
signings witnessed a significant 
increase of 90.9% as compared to 
signings in Q2 2021. Domestic 
operators dominated signings 
over international operators 
with a ratio of 52:48 in terms of 
inventory volume.

NEWS
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FSSAI for empanelment as training partners to create pool of food 
safety supervisors

FSSAI tightens vigil against adulteration in oils, sale sans proper 
labelling

The FSSAI has invited bids from 
agencies for empanelment as 

training partners under the Food 
Safety Training & Certification 
(FoSTaC) programme, which 
is aimed at creating a pool of 
food safety supervisors (FSS), 
who are trained in good hygiene 

FSSAI has concluded its 
nation-wide campaign against 

adulteration in edible oils (single 
oil as a constituent), trans-fatty 
acids and sale of Multi Source 
Edible Oils without proper 
labelling. This massive surveillance 
drive was carried out between Aug 
1, 2022, to Aug 14, 2022, across 
the country with a total of 4,431 
surveillance samples of vegetable 
oils, multi-source edible oils, 
vanaspati etc., across 35 States/ 
UTs.

and manufacturing practices as 
per requirements in Schedule 4 
of Food Safety and Standards 
Licensing and Registration 
Regulations, 2011.

The training is offered through 24 
certification courses developed 
by a panel of domain experts 
empanelled by FSSAI covering 
the entire food value chain. FSSAI 
says that it was looking forward to 
identifying and empanelling 318 
more reputed Training Providers/
Academic Institutions/Licensed 
Food Businesses/Associations/ 
Civil Society Organisations for 
conducting training under FoSTaC 

The Commissioners of Food Safety 
in all States/UTs were directed 
to lift surveillance samples of 
these products in a staggered 
manner from the markets so 
that the sample base is wider and 
representative of all Food Business 
Operators (FBOs)/ brands being 
sold therein.

During this fortnightly campaign, 
all States/UTs Food Safety 
Departments carried out intensive 
surveillance to track down heavily 
upon the delinquent FBOs who 
may be found selling adulterated 
edible oils or loose edible oils. 
Further, as a specific focus of the 
campaign to check sale of loose 
oil in the country, a huge quantity 
of loose edible oil i.e., more than 
27,500 litre has been seized across 
the country on the spot during the 
course of inspection.

The samples have now been 
sent to accredited food testing 
laboratories for swift analysis. 
The results are expected in the 

next few days and any suspected 
case of adulteration shall be 
followed by immediate drawing of 
regulatory samples to take legal 
action against such FBOs as per 
the provisions of FSS Act, 2006 
and Rules/Regulations made 
thereunder.

The campaign was monitored 
by all State Food Safety 
Commissioners and FSSAI at the 
highest level and daily updates 
were being given by the States/
UTs via press release. This also 
reflected the seriousness of the 
efforts of the Government to 
come down heavily upon the 
FBOs who are found indulging 
in any sort of adulteration in 
the edible oils. Further, massive 
sensitisation and promotional 
activities were conducted by 
the States/UTs across channels 
including print as well as digital 
media to spread general awareness 
among people about the issue of 
adulteration.

programme on behalf of FSSAI. 
According to the FSSAI, the idea 
behind this EoI (Expression of 
Interest) was to empanel more 
experienced training providing 
entities, so that the FoSTaC 
programme can be amplified in a 
systematic manner.

The last date for submission 
of responses to Expression of 
Interest is September 16, 2022, 
5pm, while the shortlisted 
EOIs for further process will be 
disclosed after 15 working days 
from the last date of submission 
of responses.
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Additional funds under ECLGS for hospitality, related sectors to help 
continue operations: FHRAI

The government’s approval for 
an additional Rs 50,000 crore 

under ECLGS for hospitality and 
related sectors will help businesses 
buy some more time to continue 
their operations, Federation of 
Hotel & Restaurant Associations 
of India said.

The Union Cabinet approved 
the enhancement in the limit of 
Emergency Credit Line Guarantee 
Scheme (ECLGS) by Rs 50,000 
crore from Rs 4.5 lakh crore to Rs 

5 lakh crore to ensure low-cost 
credit flow to hospitality and 
related segments hit hard by the 
COVID pandemic.

‘’The additional line of credit was 
much needed by the hospitality 
sector which is still grappling 
with massive debts and is 
simultaneously trying to keep 
business running,’’ Federation of 
Hotel & Restaurant Associations 
of India (FHRAI) Vice President 
Mr. Gurbaxish Singh Kohli said in 

a statement.

Travel has picked up and tourism 
destinations are seeing a 
revival, he said, adding, ‘’several 
hospitality establishments 
cannot sustain operations 
without sufficient liquidity, but 
the extended ECLGS could help 
businesses buy some more time 
to keep the wheels in motion.’’ 
According to the government, 
the increase in ECLGS has been 
done on account of the severe 
disruptions suffered by hospitality 
and related enterprises due to the 
pandemic.

The ECLGS was announced in May 
2020 in wake of the outbreak of 
COVID-19 to help various sectors, 
especially in the MSME segment, 
to get credit at a concessional 
rate of 7 per cent. Loans of about 
Rs 3.67 lakh crore have been 
sanctioned under ECLGS till 
August 5, 2022.

FSSAI registered over 30K cases against food adulterers last year

Concerned over the massive 
variety of food adulteration 

cases, the Food Safety Standard 
Authority of India (FSSAI) has 
slapped 28,906 civil and 4,946 
felony lawsuits against food 
enterprise operators within the 
last one 12 months, mentioned 
Mr. Arun Singhal, former CEO, 
FSSAI.

The food regulator analyzed 

144,345 samples, of which 
32,934 had been discovered 
violating the requirements laid 
down below the FSS Act, 2006 
and Regulations in 2021-22.
Regular surveillance of food 
companies is being carried out by 
means of intensive surveillance 
drives by the States/UTs. Penal 
motion has been initiated against 
the defaulting food enterprise 
operators (FBOs) who’re 
concerned in food adulteration. 
Penalties have been imposed 
in 19,437 civil cases whereas 
imprisonment and fines have 
been awarded in 671 felony cases.
States/UTs are advised from time 
to time to carry out special drives 
to check adulteration of sweets, 
milk and milk products especially 
during the festive seasons to 
curb any kind of adulteration 

and to ensure availability of safe 
and unadulterated products in 
the market. Further, it has also 
been advised to use the Mobile 
Food Laboratories (Food Safety 
on Wheels) for rapid testing and 
surveillance, boosting the public 
confidence and sending a strong 
message to those who indulge in 
any kind of illegal activities.

In August, FSSAI accomplished 
a particular surveillance drive 
on the pan-India degree for oil 
merchandise resembling vegetable 
oils, multi-source edible oils, 
vanaspati and a complete of 
4,845 surveillance samples had 
been collected. In one other 
improvement, FSSAI has proposed 
to introduce entrance of pack 
labelling to inculcate a behavior 
of constructing more healthy food 
decisions.

NEWS
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FHRAI welcomes government’s plan to offer GST refund to foreign 
tourists on specific spends

Federation of Hotel & 
Restaurant Associations of 

India (FHRAI) has welcomed 
the government’s plan to offer 
foreign tourists GST refund for 
local shopping. For quite a while 
now, FHRAI has been requesting 
the government to offer GST 
refund to foreign tourists to make 
travel to India competitive and 
attract foreign tourists. While 
the applicability may be limited 
to initially involving outlets 
such as the Cottage Industries 
Emporium, FHRAI has proposed 
that the GST refund be extended 
to all purchases made by foreign 
tourists in the country. To make 
the Indian tourism landscape 
competitive, the association has 
also recommended offering free 
visas on arrival to encourage 
international corporates to hold 
MICE events in the country.

“We have been representing to 
the government for quite some 
time now, to offer tax refund 
to foreign tourists against their 

shopping in the country. Most 
tourism friendly countries 
offer this benefit to inbound 
tourists. Since such purchases 
are for consumption outside 
the country and taxes are not 
exported, it makes sense that 
tourists are offered a GST refund. 
The government is considering 
piloting the system to offer 
GST refund on purchases made 
by foreigners at only Cottage 
Industries Emporium. This is a 
welcome plan and we request 
that the benefit be extended to 
all purchases that they make in 
the country,” said Mr. Gurbaxish 
Singh Kohli, Vice President, 
FHRAI.

FHRAI has recommended 
incentivising MICE events in India 
by offering free visa on arrival to 
international corporates holding 
such events in the country. The 
association has asked for special 
tax incentives for domestic travel 
as well.

“At a time when inflation is at an 
all-time high, such initiatives will 
greatly support the hospitality 
and tourism industry. Certain 
incentives like free visa on arrival 
may be given to the participants. 
Offering free visa on arrival will 
encourage foreign corporates to 
organise MICE events in India 
and help boost the sales of the 
domestic hospitality business. 
GST refund to returning 
foreigners will also prove to be a 
major incentive to spend more 
on souvenirs and other items 
to take back home. There is an 
opportunity here for inbound 
tourism since the weakened rupee 
has made India a much cheaper 
tourist destination for foreign 
tourists. This means that now 
they have to spend much lesser on 
their travel and stay as compared 
to earlier. The traditional tourism 
season in the country is about to 
set in and we are heading towards 
a period when the country usually 
witnesses an increase in in-flow of 
foreign tourists. The weaker rupee 
is expected to further boost this 
inflow and attract more foreign 
tourists than the usual trend,” said 
Mr. Pradeep Shetty, Jt Hon Sec, 
FHRAI.

“Simultaneously, we just cannot 
ignore the contribution of the 
domestic traveller to tourism 
within the country. Allowing tax 
deductions in the IT returns of 
individuals and corporates for 
expenses made for travel within 
India will give the domestic 
traveller another reason to 
explore the country even more. 
This will also encourage the 28 
million plus people who travel 
out of India to stay back and 
holiday in the country which will 
further support the tourism and 
hospitality industry,” concludes 
Mr. Kohli.
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THE LAST LEAF

HOSPITALITY INDUSTRY ON THE WINGS OF A 
PHENOMENAL POST - PANDEMIC RECOVERY 

There is light at the end of the 
tunnel for the Indian hospitality 
industry. The market reports and 
opinions expressed by industry 
experts and chieftains indicate that 
the much awaited post-pandemic 
recovery of the industry has 
ultimately become a reality. 

The market recovery story Indian 
hotel industry witnessed through 
the various phases of the global 
pandemic and after the complete 
reopening of travel is highly 
encouraging. With domestic visitors 
now becoming primary contributors 
to the tourism industry, Indian hotel 
sector is poised to reach the pre-
Covid levels under all parameters by 
the end of this year. It is a relieving 
sign to note that the roadblocks to 
the hospitality industry’s comeback 
are dissipating one by one.  The food 
and beverage industry have started 
to show strong signs of thriving. 
The ease in restrictions and gradual 
opening of international travel are 
expected to be the harbinger of a 
healthy and fruitful season. 

SIJI NAIR
Managing Editor

The demand across sectors soared 
primarily driven by weddings and 
meetings, incentives, conferences 
and exhibitions (MICE) and business 
travel. Weddings, domestic leisure, 
long weekends, festivals along 
with business travel are expected 
to  continue to grow in the coming 
months. Reports indicate that 
India’s wedding destinations have a 
very busy season ahead with hotels 
almost sold out on most of the days.

While many existing hotel brands 
are on a brand strengthening 
campaign, many are in the process 
of increasing their presence through 
widening the network of their 
properties. Increased bookings have 
raised their spirit and enthusiasm.

Against the above backdrop, it 
is fervently hoped that with a 
combined and unified effort of all 
the partners and stakeholders in 
the industry and the continuing 
support and encouragement of the 
government and the regulators, 
the industry can achieve exemplary 
standards in the coming days.



November 2022 59SIHRA Newswww.sihranews.in



November 2022 www.sihranews.in60 SIHRA News


